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Reference     General System Description 
 
1-1 For processing applications for new connections, these are divided into  

following five categories:- 
 
 CATEGORY-1 
 
 General connections for load upto 15 KW 
 
 CATEGORY-2 
 

a) Tariff B-1 & B-2 for industrial supply tubewell connections at 
400 volts for load upto 70 KW. 

b) Other supplies and general connections above 15 KW and upto 
to 40 KW at 400 Volts. 

 
CATEGORY-3 
 

a) Tariff B-2 for Industrial supply at 400 Volts for load above 70 
KW but not exceeding 500 KW. 

b) Tariff C-1 for Bulk Supply at 400 Volts. 
c) Other supplies and general connections above, 40 KW but not 

exceeding 500 KW. 
 

CATEGORY-4 
 

a) Tariff B-3 at KV or 33 KV for load not exceeding 5000 KW. 
b) Tariff C-2 for Bulk Supply at 11 KV or 33 KV. 
c) Other supplies and general connections at 11 KV or 33 KV for 

load not exceeding 5000 KW. 
 

CATEGORY-5 
 

a) Tariff B-4 for Industrial Supply at 66 KV or 132 KV or 220 KV 
for all loads. 

b) Tariff C-3 for Bulk Supply at 66 KV or 132 KV for all loads. 
c) Other supplies and general connections at 66 KV or 132 KV 220 

KV for all loads. 
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Category-II 
Authority 

Da
ys 

Category-III 
Authority 

Days Category-III 
Authority 

Day
s 

Description 

      

                                                          
1. Registration 

of application   
XEN (Op)     1 Head 

Draftsman 
O/o S.E (Op) 

1 Dir: (P&E) 
Company 

1 

2. Visit to site for 
technical 
feasibility and 
Survey. 

-do- 7 S.E. (Op) 7 -do- 10 

3. Preparation of 
Estimate  

-do- 2 -do- 5 -do- 14 

4. Approval of 
Connection 

-do- 7 -do- 10 Chief 
Executive  

5 

5. Issue of Demand 
Notices. 

-do- 7 -do- 10 Dir: (P&E) 7 

6. Verification of 
Test Reports 

SDO (Op) 4 XEN (Op) 4 XEN (Op) 6 

7. Issue of 
SCO/Work Order/ 
Instructions  

XEN (Op) 3 S.E (Op) 2 Dir: (P&E) 3 

8. Approval of Store 
requisition/Issue 
of material and 
execution of work 
order / 
Installation of 
service 

-do- 15 PD (Construct) 
XEN (Op) 

30 PD (Const) 
SDO (Op) 

45 

9. Installation of 
metering 
equipments 

XEN/SDO 
(Op) SDO 
(M&T) 

7 XEN (Op) SDO 
(M&T) 
SDO (Op) 

7 SE (Op) XEN 
(M&T) 
XEN (Op) 

15 

   53  73  106 
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  CATEGORY-V 
 
 Description Authority  Days 
1. Registration of application Dir (Planning and 

Engg.) 
1 

2. Visit to site for technical feasibility and Survey Dir: Design (T&G) 
office of C.E. 
Design (T&G) 

15 

3. Preparation of Estimate -do- 10 
  Vetting by C.E. 

Design (T&G) 
14 

4. Approval of connection Authority 21 
5. Issue of Demand Notices Chief Executive  7 
6. Verification of Test Report Director (P&E) 10 
7. Issue of SCO / Work Order / Instructions. Chief Executive  

CE Design (T&D) 
CE (GSC)/PD 
(GSC) 

3 

8. Approval of Store requisition / Issue of material  
and execution of work order / Installation of 
service. 

P.D (GSC) 400 

9. Installation of metering equipments S.E  
XEN (P&I) 
XEN (M&T) 
DD (T*I) 

15 

   496 
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